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DECISION BY RWANDA MEDIA COMMISSION (RMC) ON THE COMPLAINT
FILED BY GREGOIRE AGAINST RADIO 10

COMPLAINANT: MURAMIRA GREGOIRE

DEFENDANT: RADIO 10 (Ten Sports Talkshow)

CASE: Defamation and Rights of rectify, clarify and correct

INSTITUTION HANDLING THE CASE: RWANDA MEDIA COMMISSION (RMC)

I. BACKGROUND OF THE PROBLEM

On December 19th, 2014, MURAMIRA Gregoire, the president of ISONGA FC
filed a complaint at Rwanda Media Commission (RMC). In his complaint, he
was demanding for redress following allegations made in the sports show Ten
Sports which was aired on Radio 10 on December 17, 2014. In the
aforementioned talk show, MURAMIRA said that the journalists made false
allegations and defamatory remarks against him, blackmailed and insulted
him.

In his appeal, MURAMIRA requests Rwanda Media Commission to ask Radio
10 to restore his integrity and dignity through an apology to him disseminated
using the same means it used to air the aforementioned talkshow and at the
same time sanction Radio 10 for abusing the ethics of the journalism
profession. He also requested RMC to grant him the right to proceed to courts
in his quest for justice.

After receiving the complaint, RMC sent a written request to Radio 10
requesting for the recording of the above mentioned talkshow to verify if indeed
the claims made by MURAMIRA Gregoire against Radio 10 were true. After
listening to the talkshow, RMC found that the comments MURAMIRA
complained about were indeed made during the said sports show.

On January 7, 2015, Rwanda Media Commission summoned all concerned
parties and an ethics committee was established to assess the problem. The
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panel was made up of Commissioners Me MUCYO Donatien, Prince BAHATI
and Cleophas BARORE.

After listening to submissions from all sides, the committee chaired by
Commissioner Me MURAMIRA Donatien first reviewed the profiles of members
present. On the side of the complainant, Mr. MURAMIRA Gregoire was present
while on the side of the defendant Radio, UWIMANA Ferdinand, the Chief
Editor and Programmes Director was also present.

Also present was Mr. BAGIRISHYA Jean de Dieu, a journalist representing the
sports show Ten Sport and BAYINGANA David, a co-host of the program. The
ethics committee handling the matter first explained to all parties the mandate
of Rwanda Media Commission and emphasized that RMC is not a court of law
and the objective of the hearing is to seek an amicable solution befitting all
concerned parties.

The panel asked MURAMIRA Gregoire to once again expound further on his
complaint and he did so by explaining the three areas he is seeking redress as
follows. (1) Concocting remarks and attributing them to him yet he actually
never made any such comments; (2) Defaming him by attributing their own
opinions to him by alleging that he fired staff with an aim of replacing them
with his own people/relatives; (3) Insulting him by referring to him as ‘rubbish’
or ‘dirt’.

MURAMIRA further says that what was said in the talkshow was a direct
attack on his person and that the presenters of the talkshow insulted him in
broad daylight.

He further added that two hours after the show was aired, it as rebroadcasted
again 10pm, circulating the allegations all over the place again. As a matter of
fact, some people outside Rwanda called him to confirm if what was being said
was true.

MURAMIRA in his explanation also said that all this while no one had
contacted him from Radio 10 to respond to the allegations, which in itself is a
professional mistake. In his conclusion MURAMIRA requested Rwanda Media
Commission to inquire from the journalists the reasons that motivated their
attack on his person and also ask them to correct the mistakes they made in
their reporting.

The ethics committee inquired from the Chief Editor of Radio 10 if he listened
to the talkshow which had been complained about and he explained that he
did but based on the style of sports shows in the country, he did not find any
problem since most of them include analysis of how journalists see things.



P.O.BOX: 2136 KIGALI, RWANDA TEL: (+250) 280078888 TOLL FREE: 3536
E-mail: info@rmc.org.rw Twitter: @RMC_Rwanda www.rmc.org.rw

The panel once again asked UWIMANA Ferdinand if he managed to hear what
MURAMIRA raised in his complaint in the aforementioned talkshow and he
admitted that the statements were indeed uttered during the sports talkshow.
In his own words, he said “the word rubbish was used and the allegations of
sectarianism were also said in the talkshow. They also said that the dirt in the
club should be cleaned up as MURAMIRA said.”

BAGIRISHYA Jean de Dieu, commonly known as Jado Castar, who is the main
host of the sports talkshow Ten Sports was given an opportunity to respond to
the accusations that had been filed against them. He began by saying that it is
not the first time someone has expressed discontent about what was said
about them by journalists.

In his quest to explain the background of the problem, BAGIRISHYA first gave
a history of ISONGA FC, its birth and growth, the basis upon which they spent
a long time on the topic during the talkshow. He further explained that
ISONGA FC is a national club which is sustained by public funds, which is the
same reason they spent a long time talking about it.

BAGIRISHYA affirmed that the word ‘rubbish’ (Umwanda) was used on many
occasions during the talkshow but it was in reference to the statement by the
current Minister of Sports and Culture when he was appointed to the docket.
He said that in his own words, the Minister said that he was specifically
appointed to clean up the ‘rubbish’ in sports.

On the accusation made by MURAMIRA that he was not given an opportunity
to respond but instead they concocted statements and attributed them to him,
BAGIRISHYA explained that during the programme which was aired, all
involved sides were given an opportunity to respond and in the side of ISONGA
FC, the Secretary General was interviewed. He further added that they have
evidence for whatever was said during the talkshow and that if the need arises,
they can provide proof if requested by courts of law.

He further added that the talkshow was done in a way that they would provoke
a few changes in the way things were being done at the club and that was
achieved because after the talkshow some changes were administered.
BAGIRISHYA continued to say that their aim was to expose the serious
problems in ISANGANO FC and the people behind them so that they could be
addressed. He concluded his submissions by saying that ‘I advise MURAMIRA
to abandon his quest altogether’.

BAGIRISHYA was asked what would happen if they reached an understanding
with MURAMIRA and he said that initially they were on good terms with him
and have not had a specific misunderstanding in the past.
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He was also asked if indeed he feels remorseful about some parts of the
talkshow, he responded that given the setup of the talkshow, it would not be
surprising if at some point the journalists crossed the line but he added that
regarding the content which was aired in the talkshow, he believes there were
no mistakes committed.

The ethics committee asked him if they would accept and apologize in the event
it was found that mistakes were committed during the talkshow and he said
that they would do so at their own initiative as it would not be the first time for
them to apologize to anyone if it turns out that they committed mistakes.

The panel further asked him whether they thought it was necessary to talk to
the head of ISONGA FC after hearing all the problems the club was going
through and BAGIRISHYA said that they talked to the Secretary General who is
the public relations officer of the club since the talkshow was about the club,
not a particular individual. He explained further that the broadcast was made
with intentions of exposing the problems in ISONGA FC.

Asked what the journalists intended to mean by using the word ‘dirt’
(Umwanda), BAGIRISHYA explained that they used the word in reference to the
many problems in the club.

MURAMIRA was given an opportunity to react on the submissions made by the
representatives of Radio 10 and he said that while he does not refute the fact
that the public relations officer can speak on behalf of the club in regard to the
concerns in the club, the talkshow hosts should have approached him directly
since the talkshow touched on him as a person.

He further observed that if the talkshow had focused on ISONGA FC without
involving his person, the reports would have been objective, which was not the
case.

MURAMIRA was asked to explain if he thinks the talkshow focused on him as a
person not ISONGA FC as a club in general, following the explanations that
had been given by Radio 10 and he said that it would be better if the talkshow
was interpreted the way it is if action is to be taken but any attempts to
interpret it further would lead to emotional decisions.

This prompted the panel to listen to the recording of the talkshow again and as
a result, a new debate arose around the use and meaning of the statement
‘cleaning up the dirt in the leadership of ISONGA FC’.

The committee was interested in knowing if the statement was intended to
mean that so and so has dirt (dirty dealings) or if that person was the dirt
himself.
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BAGIRISHYA explained that their intention of using the word ‘dirt’ was to
expose the mismanagement and shortcomings in ISONGA FC but they did not
mean an individual.

The panel asked the representatives of Radio 10 what they think can be done
resolve the problem because someone continues to feel offended because he
thinks the word ‘dirt’ was used to refer o him.

Ferdinand UWIMANA, who was representing Radio 10 responded that it is not
the first time the word ‘dirt’ has been used in that context and that it was not
used to refer to MURAMIRA himself as the dirt, hence the issue should be
resolved by making all parties to have a same understanding of the context in
which the word was used.

To complement UWIMANA, BAGIRISHYA added that the best they can do is to
explain further the context in which the word ‘dirt’ was used.

The complainant MURAMIRA was again given an opportunity to respond and
he said that on his part, he understands what they wanted to mean following
the explanation on the context in which the word was used but unfortunately,
there are many people out there who thought that the word ‘dirt’ was used in
reference to him.

He further requested that Radio 10 should correct the story and clarify further
on the context in which the word was used for the understanding of the general
public, because a sports person, he believes in reconciliation.

“What I want is that we all reach the same understanding of what was said but
the rest of the world could still think that the statements made were about me
and this is what I want to be corrected. It was important that the context in
which the statements were made is explained but there are still many people
out there who interpreted them the way I did and I believe this can be clarified
and corrected,”

BAYINGANA David chipped in and added that they have no specific problem
with the President of ISONGA FC Mr. MURAMIRA, and for that reason they
would have no problem going on record during the talkshow to explain that
what they meant by saying there is ‘dirt’ in ISONGA FC was not in reference to
its president but rather the many problems at the club.

II. DECISION BY RWANDA MEDIA COMMISSION (RMC)

After hearing submissions from all sides, Rwanda Media Commission (RMC)
came up with the following decisions;
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On the issue of not giving MURAMIRA a right to reply, something he says is a
professional mistake on the side of Radio 10 and its journalists, the panel
established by Rwanda Media Commission was satisfied by the explanations
given by Radio 10 because the talkshow was not about MURAMIRA as a person
but rather it was about ISONGA FC.

Therefore, speaking the Secretary General, who is also the publicist of the club,
alone, was enough as stipulated in article 14 of the Code of Ethics which
governs the journalism profession in Rwanda.

On the concern raised by MURAMIRA of Radio 10 journalists insulting him,
defaming his name and attacking his integrity by referring to him as ‘dirt’, the
ethics committee said that indeed it could be possible that some people could
have not understood that by using the word ‘dirt’ the journalists referred to the
problems in ISONGA FC as Radio 10 explained, but instead it was in reference
to MURAMIRA. For that, it was resolved that based on Article 5 of the Code of
Ethics that governs the journalism profession in Rwanda, MURAMIRA should
be given the right to reply, rectify and clarify the report.

Radio 10 agreed that on Wednesday January 8, 2015, at 10am it would air a
talkshow to clarify, rectify and create a better understanding among its
listeners who listened to the first talk show on ISONGA FC, that it was not the
president of the club who was referred to as ‘dirt’ but rather it was used to refer
to the many problems the club was experiencing.

On MURAMIRA’s request for the go ahead to proceed and drag Radio 10 to
courts of law to seek further justice, the panel concluded that filing a complaint
with Rwanda Media Commission does not stop one from filing a case in court
because RMC does not have that responsibility to give someone the go ahead to
file a case in court, in its mandate as stipulate in Law No. 02/2013 of
8/02/2013 regulating the media in Rwanda.

These decisions were agreed upon by, and accepted by all parties on January
7, 2015.

Ethics Committee:

- Commissioner Me MUCYO Donatien (President of the Panel)

- Commissioner Prince BAHATI

- Commissioner Cleophas BARORE


